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HR certification is important. That is one 
thing that both HRCI and SHRM agree upon. 
This HR Recertification guide is intended to 
provide readers with a holistic HR 
certification resource offering insights and 
suggestions into the best way to recertify 
for either or both HRCI and SHRM. 
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While I am not here to debate which HR certification 
program is superior, I am here to provide a practical 
overview of both recertification programs that focuses 
on understanding their differences, knowing that for 
many of us recertification involves both the HRCI and 
SHRM programs. 

Having an HR certification was a differentiator in my 
early HR career and in those moments that I needed 
clarity or a base on which to build a strategy, program 
or plan, I  found the foundation of my HR certification 
important. 
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It is something I have drawn from and built on in a 
variety of circumstances. An HR certification is 
critical to furthering of the HR profession because it 
arms new HR leaders with knowledge and resources 
quickly to help them tackle the kind of trial by fire and 
professional chaos we choose to work on each and 
every day.

A 2015 HRCI-HumRRO study of about 12,000 
practitioners holding certifications found that those 
with SPHR credentials earned $19,712 more 
annually than their peers while individuals holding a 
PHR pulled down $4,547 more than those without 
any certification. In addition, the report noted that 90 
percent of people with PHRs and 87 percent of 
those with SPHRs were employed full time in an HR 
position compared with 69 percent of their non-
certified peers1. 

Preparing for my HR certification exam required 
months of work: reading, learning, testing and 
absorbing. 

1 Daniel J. Putka, Cheryl Paullin, Adam S. Beatty, Gina J. Medsker, Joseph P. Caramagno, and Ryan Ginter. 
An Evaluation of the Value of HR Certification for Individuals and Organizations. April 2015. https://
www.hrci.org/docs/default-source/web-files/humrroreporthrci-vocwhitepaper.pdf?sfvrsn=2



SHRM offers two different HR credential programs, 
the SHRM-CP and the SHRM-SCP2. Both require 
passing a certification exam in order to use the 
credentials. 

h]gbBXeC The certified Professional certification 
program is designed for experienced HR 
practitioners who are engaged primarily in an 
operational role—implementing policies, serving as 
the HR point of contact for staff and stakeholders, 
and/or performing day-to-day HR functions. This 
certification requires a minimum of 4 years of 
experience with less than a bachelor’s degree, OR 2 
years of experience with a Bachelor’s degree OR 1 
year of experience with a Master’s degree. All listed 
degree requirements are for non-HR related degree 
fields. HR degree programs reduce the experience 
requirement by one year for those with HR degrees.

h]gbBhXeC The Senior Certified Professional 
certification program is designed for senior HR 
practitioners who SHRM operate primarily in a 
strategic role and are developing policies and 
strategies, overseeing the execution of HR 
operations, analyzing performance metrics, and/or 
contributing to the alignment of HR strategies to 
organizational goals. 

And while I applaud an employer who chooses to 
cover the costs of maintaining my HR educational 
credentials through recertification, I don’t fault those 
who don’t because it is costly and time consuming. 
In my case, I took on the responsibility and the 
expense to keep my certification designation for 
myself, but there are ways to find creative solutions 
or alternatives in order to lower the costs associated 
with recertification.

Those alternatives and solutions are what I intend to 
discuss today. This HR certification guide is designed 
to demystify the recertification process, discuss 
differences between the two programs and how best 
to recertify keeping in mind budget and time. 

2 SHRM Recertification Requirements Handbook. June 2017. https://www.shrm.org/certification/documents/
recertification%20handbook_final.pdf
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This certificate requires a 
minimum of 7 years of experience 
with less than a bachelor’s 
degree, OR 5 years of minimum 
experience with a Bachelor’s 
degree OR a minimum of 4 years 
of experience with a Master’s 
degree. All listed degree 
requirements are for non-HR 
related degree fields. HR degree 
programs reduce the experience 
requirement by one year for those 
with HR degrees.

Your SHRM recertification is due 
every three years on the last day 
of your birth month. For example, 
I was born in January so my 
certification is due January 31, 
2018. Fees for recertification are 
non-refundable and cost $100 for 
SHRM members and $150 for 
non-members. 

Regardless of your SHRM 
certification designation, SHRM-
CP or SHRM-SCP, you are 
required to have 60 recertification 
credits per 3 year cycle. 

With SHRM, there are three ways 
to receive recertification credits: 
1) Advance Your Education, 2)
Advance Your Organization, and
3) Advance Your Profession.
SHRM calls recertifications PDC
or professional development
credits.
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Vy¬v¤xz n¥«¨ Zy«xvª~¥¤ includes 
PDCs for conferences, events, 
webinars, e-learning, workshops, 
college courses and other 
continuing education. PDCs can 
be either instructor led or self-
paced learning, such as webinars, 
podcasts, e-learning, books and 
video conferencing. There is no 
maximum number of PDCs when 
it comes to  instructor led courses 
while SHRM allows professionals 
to submit up to 30 credits from 
self-paced sources towards 
recertification3. 

Books eligible for recertification 
credit require the passing a quiz  
by the certified HR professional 
and available through the SHRM 
Bookstore. 

Their list of credit eligible books is 
at https://store.shrm.org/
certification/certification/approved-
for-credit.html.
The SHRM Bookstore also has 
links to books and quizzes that are 
eligible for HRCI recertification 
credit. 
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Vy¬v¤xz n¥«¨ d¨|v¤~°vª~¥¤ includes 
work related projects like 
developing an employee 
handbook, implementing a new 
HRIS system or creating a 
compensation program for the 
organization. There is a 20 PDC 
maximum professionals can submit 
towards recertification. 

Vy¬v¤xz n¥«¨ e¨¥{z©©~¥¤ includes 
research, writing, publishing and 
volunteering for HR professional 
associations like SHRM. The 
maximum number of PDCs eligible 
to submit is 30 with up to 9 credits 
coming from membership and 
volunteering. Publishing articles on 
sites like mine, Workology, 
SHRM’s blog, journals, reputable 
news outlets and industry-related 
blogs can count towards 
recertification credits. This is a 
great way to earn PDCs while also 
growing your personal and 
professional brand through peer to 
peer learning and sharing. 

3 Approved Books for Recert Credit. June 2017. https://store.shrm.org/recert_faqs
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SHRM certified HR professionals can access SHRM’s recertification portal at www.shrm.org/
recertification. Once inside the portal, users can search for courses by name, course number and 
provider. 

Additionally, SHRM offers a recertification mobile app for both IOS and Android phones, however, 
users must register with the same email and login information they use with SHRM in order for your 
recertification credits to flow to the SHRM recertification portal. I’ve created a series of SHRM 
recertification video tutorials and resources you can access at 
www.workology.com/recertfication.
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With the introduction of the new SHRM certification program, HRCI made a number of changes and 
additions to the certifications they offer and to their recertification requirements. At present, HRCI has 7 
different HR credentials, including aPHR, PHR, SPHR, SPHR-CA, GPHR, PHRi and SPHRi. Just like SHRM, 
each HR credential requires the passing of an exam4.

ve]gC Associate Professional Human Resources Certification. This certification is an early degree 
certification for those without the required exempt level work experience or education as required in the other 
HRCI offered certification programs but are interested in HR.

e]gC Professional Human Resource Certification. This certification demonstrates mastery of the technical 
and operational aspects of HR practices and U.S. laws and regulations. This certificate requires a minimum of 1 
year of experience in a professional-level HR position with a Master’s degree or higher, OR 2 years of 
experience in a professional-level HR position with a Bachelor’s degree, OR 4  years of experience in a 
professional-level HR position with a high school diploma.

e]g~C Professional Human Resources International. This certification is a global, competency-based credential 
that is designed to validate professional-level core HR knowledge and skills. The credential demonstrates 
mastery of generally accepted technical and operational HR principles. A minimum of 2 years of professional-
level experience in an HR position with a Bachelor’s degree or global equivalent OR Minimum eligibility  1 year 
of professional-level experience in an HR position with a Master’s degree or global equivalent OR four years of 
practitioner experience are also eligible to take the exam.

4 HRCI Recertification Handbook. June 2017. https://www.hrci.org/docs/default-source/web-files/
recertification-handbook.pdf?sfvrsn=30



he]g~C Senior Professional in Human Resources 
international. This certification is a more senior level 
global, competency-based credential. It is designed 
to validate professional-level core HR knowledge 
and skills than the PHRi (explained later). It requires 
a minimum of 4 years of professional-level 
experience in an HR position with a Master’s 
degree or global equivalent, OR 5 years of 
professional-level experience in an HR position with 
a Bachelor’s degree or global equivalent, OR 7 
years of professional-level experience in an HR 
position with a high school diploma or global 
equivalent. 

he]gBxvC Senior Professional Human Resources 
Certification – California. This certification is 
recognized as a professionally relevant credential 
for those who have mastered the strategic and 
policy-making aspects of HR management in the 
United States with a focus on California law and 
regulations as part of the exam. 
This certification requires a minimum of 4 years of 
experience in a professional-level HR position with 
a Master’s degree or higher, OR 5 years of 
experience in a professional-level HR position with 
a Bachelor’s degree, OR 7 years of experience in a 
professional-level HR position with a high school 
diploma.
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e]gBxv. Professional Human Resources Certification – 
California. This certification demonstrates mastery of 
the technical and operational aspects of HR practices 
and U.S. laws and regulations but focuses on 
California law and regulations as part of the exam. 
This certificate requires a minimum of 1 year of 
experience in a professional-level HR position with a 
Master’s degree or higher, OR 2 years of experience 
in a professional-level HR position with a Bachelor’s 
degree, OR 4 years of experience in a professional-
level HR position with a high school diploma.

he]gC Senior Professional Human Resource 
Certification. This certification is recognized as a 
professionally relevant credential for those who have 
mastered the strategic and policy-making aspects of 
HR management in the United States. This 
certification requires a minimum of 4 years of 
experience in a professional-level HR position with a 
Master’s degree or higher, OR 5 years of experience 
in a professional-level HR position with a Bachelor’s 
degree, OR 7 years of experience in a professional-
level HR position with a high school diploma. 
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\e]gC Global Professional Human 
Resources Certification. This 
certification is a global, competency-
based credential that is designed to 
validate the skills and knowledge of an 
HR professional who operates in a 
global marketplace. This certification 
requires of 2 years of global 
experience in a professional-level HR 
position with a Master’s degree or 
higher, OR 3 years of experience (with 
2 of the 3 being global HR experience) 
in a professional-level HR position with 
a Bachelor’s degree, OR 4 years of 
experience (with 2 of the 4 being 
global HR experience) in a 
professional-level HR position with less 
than a Bachelor’s degree. 

If after your certification has 
expired, you must take the 
certification exam in order to be 
reinstated. In June 2017, HRCI 
announced a one time credential 
reinstatement program. If you 
have let your HRCI certification 
lapse and/or in expired status, 
credential practitioners have a 
one-time opportunity to have your 
HRCI HR certification reinstated. 
HR credentials that lapsed 
between May 1, 2013, and May 
31, 2017, may be eligible to 
participate in the HRCI 
Certification Reinstatement 
Program and at a cost of $500. 
This program will only be offered 
between July 1, 2017, and June 
30, 20185. 
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HRCI’s recertification cycle is the 
same as SHRM’s. You are 
required to re-certify by the last 
day of your birth month every 
three years. Fees are $150 for 1 
certification and $50 extra for each 
additional certification.  If you are 
in suspended status, you must 
pay an additional fee of 
$100. Suspended status occurs 
when you do not re-certify within 
your 3 year cycle. HRCI allows 
credentialed professionals to 
remain in suspended status for 12 
months. If professionals do not re-
certify within the 12 month time 
frame, their status is changed to 
expired.

5 HR Professionals With Expired Credentials From HR Certification Institute (HRCI) May Be Eligible for One-
Time-Only Reinstatement Program. June 2017. https://info.hrci.org/acton/fs/blocks/showLandingPage/
a/11615/p/p-0127/t/page/fm/0
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Different credentials require different educational 
credit types and often these credits, particularly  
Business, Global and California credits, are hard to 
come by. Included in this resource is a chart on 
page 8 that explains the basic educational credit 
requirements for each HRCI credential. 

HRCI certified professionals can obtain 
recertification credits similar to that of SHRM in that 
they both require 60 recertification credits but with 
some small but important differences. The aPHR is 
the only credential that requires 45. However, with 
HRCI, you can submit more than the required 
certification credits. This is not the case currently 
with the SHRM recertification system. You are 
limited to just 60 credits. You are able to enter 
more than 60 credits into their platform. SHRM's 
re-certification portal has a 60 credit submission 
limit. 

Professionals can earn recertification by exam or by 
obtaining up to 60 recertification credits every cycle 
with 1) Continuing Education or 2) Professional 
Experience.

ZciZg^c\ ndjg ]gX^ gZXZgi^[^XVi^dc XgZY^ih 

Like SHRM, HRCI has their own platform to record 
and keep track of your recertification credits which 
you can access at https://workolo.gy/hrci-login. In 
addition to this recertification ebook, I have video 
tutorials and other certification resources to help 
you navigate the ever-changing recertification 
landscape, including instructions on how to enter 
recertification credits into the HRCI as well as 
SHRM platforms. Visit www.workology.com/
recertification to access up to date resources.

In addition to the number of educational credits 
being different, HRCI has four different types of 
educational credits: 1) General, 2) Business, 3) 
Global and 4) California. 



Certified professionals can submit 
up to 40 credits per certification 
cycle in the area of work 
experience. 

I recommend using a log either 
paper or via spreadsheet to record 
your activities throughout the 
course of the certification cycle 
logging any work expeirence or 
project you completed, dates, 
what you did and how many 
credits you believe your 
experience is worth. This helps 
decrease the time spent entering 
your credits into both respective 
systems. You can access my HR 
certification log template at 
workology.com/recrtification. 

 

Earning education credits is an 
investment not only in time as well 
as money. There are three ways to 
earn your HRCI recertification credits: 
1) Continuing Education,
2) Work Experience, and 3) Other
Professional Areas.

Publishers and authors generally 
have to submit their books for 
recertification in order for you to 
receive credit. The SHRM 
Bookstore also has books eligible  
for HRCI credit at https://
store.shrm.org/certification/
certification/approved-for-
credit.html. 

ldg` ZmeZg^ZcXZ 

Work Experience is another way to 
earn certification credits. This 
might include writing an employee 
handbook, the development of 
company pay bands and job 
descriptions, an in-depth HR audit, 
or the implementation of a new HR 
technology.

Xdci^cj^c\ ZYjXVi^dc

There is no recertification credit 
limit for continuing education that 
involves instruction. This includes 
university and college courses, 
conferences, chapter meetings, in 
person events and e-learning 
courses including webinars. 

It is a best practice that continuing 
education courses and learnings 
generally must be pre-approved 
for credit in advance. This speeds 
up the credit submission process 
for the certified professional and in 
my experience makes the auditing 
process easier. Do not fret, if you 
do not have the HRCI education 
number, you can search for the 
course or by the provider's name 
within the HRCI system. You 
can submit for credit manually. 

XgZY^i [dg gZVY^c\ Wdd`h 

HRCI caps the number of 
recertification credits you can have 
for books to 30 credits per 
certification cycle. You must read the 
book and complete the associated 
quiz available at the SHRM 
bookstore. 

]gX^ Xz¨ª~{~xvª~¥¤ Z®¦¢v~¤zy



]gX^ Xz¨ª~{~xvª~¥¤ Z®¦¢v~¤zy  

di]Zg egd[Zhh^dcVa VgZVh 

Your professional experiences are a great way to earn recertification credits. Professional credits can be earned 
through teaching classes or speaking engagements where you are presenting at a conference, events, and 
speaking on a webinar or panel. 

Additionally, you can earn credits for publishing articles, books or other professional research. HRCI limits the 
number of professional certifications you can submit per cycle.

Membership is also included under the professional credit umbrella. Professionals can receive up to 12 credits 
per cycle for their HR membership. 

bv®~£~°~¤| n¥«¨ ]g X¨zy~ª© 

If you are like me and are maintaining multiple credentials that might also be from different organizations, re-
certifying can be time consuming not to mention requires a strategy to maximize your efforts. I recommend 
doing the following in order to maximize your recertification efforts: 

• Set yourself a monthly recertification credit goal of 2 per month.

• Always ask for both HRCI and SHRM recertification credit numbers.

• Keep a Google Doc or Spreadsheet with your continuing education and professional experiences. Doing so 
will allow you to simply copy and paste your credits into both HRCI and SHRM platforms quickly. Access 
my recertification log template at workology.com/recertification. 

• Submit your recertification credits quarterly. Make sure to schedule a reoccurring event on your calendar 
that is 1-2 hours. Treat yourself with a gourmet coffee or dough nut to make the activity more fun.   



Do I think re-certifying for 
multiple HR credentials is 
inconvenient? 

Do I think that maintaining 
my designations for both 
SHRM and HRCI is 
expensive? 

Yes, it is not ideal, however, I am 
thankful our industry respects the 
profession enough to offer an HR 
certification program that has 
strict standards. Because if it were 
easy, everyone would have one 
and by default, this makes the HR 
credential process and 
designation less sought after and 
valuable. It's a great reminder of 
how critical our roles in HR are for 
business when the media is 
inundated with stories of HR gone 
wrong like Uber, Thinx, 

I don’t want our certification or the 
profession to get watered down 
which is another reason I choose 
to re-certify. 

 Those letters are a part of my 
professional history. And it’s that 
history that I have spent hundreds 
or even thousands of hours 
defending to and discussing with 
business leaders at great length.

We still have so far to go in 
demonstrating to business leaders 
the true value and importance in 
having a strategic HR business 
partner. 

]g Xz¨ª~{~xvª~¥¤ v© v [¥«¤yvª~¥¤ 
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Having an HR certification 
provides a structural foundation 
for our careers. That foundation 
isn’t always apparent as we learn, 
evolve and grow but it’s there in 
the background giving us the 
educational and resource base we 
needed to flourish in our career 
and the confidence to defend and 
support our business decisions.

Because it is our career and our 
certification, it’s not necessarily 
the responsibility of our employer 
to cover the expense of 
maintaining our HR certification 
credentials. 

I would certainly hope that my 
employer would value my 
credentials and expertise. As an 
independent consultant, I have to 
make the personal decision to 
invest in my own future as I am 
both the business and the 
employee. Because of that, the 
responsibility for education, 
developing and re-certification 
falls on me. 


	
	



